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National 
 
Civic Engagement is Subject of National Invitational Meeting:  Civic engagement is a 
two-way street.  Both people with disabilities and the communities of which they are 
part have much to offer each other.  In late November, Holly Riddle and Kelly 
Bohlander attended the Learning Collaborative on Asset Based Community 
Development in Chicago with John McKnight.  After the efforts of colleague Eric 
Jacobson, Georgia on Developmental Disabilities and Mr. McKnight, the Kettering 
Foundation (www.kettering.org) offered to host a group of stakeholders, selected from 
communities across the country, for a two-day, working session.  The Kettering 
Foundation’s goal is to define what civic engagement means for people with intellectual 
and other developmental disabilities (I/DD), in the context of their communities, and 
how civic engagement might be enhanced.  Ms. Riddle has been invited by the National 
Association of Councils on Developmental Disabilities (NACDD) to be part of the 
discussion.  The national meeting will take place February 28 - March 1, 2013 in Dayton, 
Ohio.   
 
Senators Advocate for Autism Coverage:  U.S. Senators Kirsten Gillibrand (D-NY), 
Barbara Boxer (D-CA), Al Franken (D-MN), and Sherrod Brown (D-OH) recently sent a 
letter to U.S. Department of Health and Human Services (HHS) Secretary Kathleen 
Sebelius urging her to clarify that a kind of autism treatment known as applied behavior 
analysis (ABA) is part of the essential health benefits that must be covered under health 
care plans by 2014.  The HHS recently released guidelines that leave it up to states to 
decide whether or not to include autism services in statewide, health plans.  Senators 
Gillibrand, Boxer, Franken, and Brown wrote in a letter to Secretary Sebelius, "Rather 
than setting a uniformly high national standard, the [HHS] guidance allows states to 
select benchmark plans that neglect or skimp on autism care. . . . If the guidance is not 
changed, children and adults with autism will not be better off when Affordable 
Insurance Exchanges launch in 2014 than they are today… Congress recognized autism 
as a top national health priority.  We intended not to preserve the status quo but to 
reduce the burdens faced by families across the nation.  In finalizing the guidance for 
the essential health benefits, we urge you to clarify behavioral health treatment as 
including ABA for individuals on the autism spectrum." 
 
In December 2011, HHS issued the Essential Health Benefits Bulletin.  It allows each 
state to "benchmark" its own essential benefits package to one of several existing 
employer-based insurance plans.  Currently, 32 states require some form of autism 
coverage.  Even states with laws in place can choose benchmark plans that provide only 
a portion of ABA coverage.  States without mandates are not required to cover autism 
treatment at all.  The elected officials called for a uniform federal standard, regardless 
of one's health insurance plan or state's insurance law, to ensure that families and 
children across the country have access to affordable treatment. 

http://www.kettering.org/
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Financial Cliff Looms Ahead--Again:  The country is again facing the so-called “financial 
cliff” or sequestration.  It is scheduled for March 1 and may well go into effect.  United 
States House of Representative Republicans have stated that they will not pass any bill 
that has additional revenues/taxes.  That means that all financial goals necessary to 
avoid the sequester would have to be met with spending cuts, including many programs 
on which people with disabilities depend.  If the country “goes over the cliff,” there will 
be a 5.1% cut to federally funded programs.  That includes Councils on Developmental 
Disabilities.  In practice, it would be closer to a 10% cut, since cuts would be 
concentrated in the remaining months of Federal Fiscal Year 2013 (October 1, 2012 – 
September 30, 2013), rather than spread over a 12 full months.  The Center for Budget 
and Policy Priorities has a useful chart explaining how the March 1 sequester would 
work.  Click on the link in the electronic copy of this document to see it.  The NC Council 
on Developmental Disabilities (NCCDD) will continue to monitor the situation and 
prepare for any impact to our budget. 
 
What Others Are Saying:  From an email we received from colleagues in Washington, 
D.C., we note this statement:  “North Carolina is one 11 states that have more than 
1,000 people with DD in institutions, along with TX*, NJ*, IL*, CA*, OH*, MS, NY*, PA, 
LA* and AR.  The states with asterisks have downsizing plans in operation.”  If you want 
to review the facts about where we stand, please read the NCCDD-funded “Strategic 
Analysis” and “Strategic Analysis for Change Action Steps” reports at: http://www.nc-
ddc.org/services/systems-change.html.   
 
Aloha and Congratulations to NCCDD’s ADA Network:  The NCCDD’s Americans with 
Disabilities (ADA) Network Coordinator, Karen Hamilton, and Rene Cummins, Alliance 
of Disability Advocates, have been selected to present at the prestigious, Pacific Rim 
International Conference on Disability on April 30 in Hawaii.  Their session will highlight 
the NC ADA Network’s leadership in an eight-state, Participatory Action Research study 
conducted by Syracuse University.  The study used cross-disability teams to evaluate the 
accessibility of public services in cities targeted by the U.S. Department of Justice’s 
“Project Civic Access.”  The regional, Southeastern ADA Center in Georgia is funding all 
of the NC ADA Network representatives’ travel expenses. 

Ms. Hamilton and Ms. Cummins’ presentation will focus on tools and strategies for 
evaluating the ADA accessibility of programs or services.  These tools and strategies 
were developed in close collaboration with people with disabilities, after the NC ADA 
Team assisted the Southeastern Center in an ADA evaluation of 14 communities in the 
Southeast United States.  Since completing this research, NC’s ADA Network has used 
the process and the study’s findings to conduct work to improve access to state and 
local government programs and services for North Carolinians with disabilities.  The 
presenters will call on local organizations to replicate strategies used in this research 
study to improve program accessibility in public services in their local communities. 

http://www.offthechartsblog.org/heres-how-the-march-1-sequester-would-work/
http://www.nc-ddc.org/publications/strategic-analysis-for-change-action-steps.pdf
http://www.nc-ddc.org/services/systems-change.html
http://www.nc-ddc.org/services/systems-change.html
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NCCDD Underlines the Importance of Direct Support Professionals and of Supporting 
Aging Family Caregivers with Aging Adults with I/DD:  In 2010, 8.09 million adults in the 
United States (3.66 million working-age adults ages 18 to 64 and 4.43 million adults 65 
years and over) were estimated to need personal assistance from a family member, 
friend, or paid worker in order to live in the community.  These individuals need help in 
performing basic activities of daily living (ADLs) as bathing, dressing, toileting, and 
getting around in one's home (Center for Personal Assistance Services, 2012).  By 2030, 
the number of adults projected to need personal assistance with ADLs is estimated to 
increase by as much as 50 percent (Center for Personal Assistance Services, 2012).  With 
respect to the more than 4.7 million people with I/DD in the US, more than 75% of those 
who live in communities without formal services rely on their families for varying levels 
of support.  The effects on families are profound; see 
http://www.partnership.vcu.edu/documents/ADDFamilySupportSummitReport3_2012.
pdf.  While studies show that the home is the setting of choice for the vast majority of 
people with disabilities, including those who are aging, there is a growing disparity 
between the demand for and supply of Direct Support Professionals who are available 
and trained to provide these services (PHI, 2008) for the many families that need them.   
 
The NCCDD’s work in these areas is critical.  Increasing the competencies and 
professionalism of Direct Support Professionals (DSPs) and assisting in the design 
systems to include a focus on supporting families lie at the heart of “value-added” 
support.  The development of NCCDD position statements on both of these topics is 
encouraged.   
 
Why an NCCDD Initiative in Primary Health Coordination of Services for People with 
I/DD?  Research on the health of people with I/DD in the U.S. indicates substantially 
higher than normal rates of (1) complex health conditions; (2) chronic conditions, such 
as diabetes, heart disease, sensory impairments, or epilepsy; (3) health problems and 
use of psychotropic medications; (4) limited access to and use of quality preventive 
health care and health promotion programs; and (5) early onset of conditions such as 
Alzheimer's disease among persons with Down syndrome (Horwitz et al., 2000; Krahn et 
al., 2006; National Task Group on Intellectual Disabilities and Dementia Practice, 2012).  
While the health of the general population is routinely monitored through national 
surveys, the health of people with I/DD is not.  As a result, significant health problems 
among these individuals may remain largely undetected (U.S. Department of Health and 
Human Services, 2002; Centers for Disease Control and Prevention, 2009).  Persons with 
I/DD too often have poorer health and function outcomes than the general population; 
costs of health and related care that are disproportionately higher than for others; 
insufficient access to and use of preventive health services; and lifestyle and risk factors 
that are associated with poor health outcomes and premature mortality (Kaiser 
Commission on Medicaid and the Uninsured, 2006, 2011; Bershadsky et al., 2012; Krahn 
et al., 2006; Stancliffe et al., 2011; U.S. Department of Health and Human Services, 

http://www.partnership.vcu.edu/documents/ADDFamilySupportSummitReport3_2012.pdf
http://www.partnership.vcu.edu/documents/ADDFamilySupportSummitReport3_2012.pdf
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2002).  The NCCDD’s fund release to strengthen Medical and Health Homes for people 
with I/DD is an effort to change this, so that people with disabilities enjoy the same 
opportunities for health and wellness as others. 
 
White House Gives North Carolinian Award for Work with Veterans with Disabilities:  
The President will award 18 Citizen Medals, the country’s 2nd highest civilian award on 
February 15th.  One will go to Michael Dorman of Fuquay-Varina.  Dorman is the 
founder and executive director of Military Missions in Action, a North Carolina-based, 
non-profit that helps veterans with disabilities to return to independent lives in the 
community.  Since 2008, Dorman’s organization has completed more than 100 home 
modification projects and shipped thousands care packages to soldiers.  Note:  If 
veterans incur a significant disability before age 22, they may be considered to have 
developmental disabilities.   
 
 
State 
Aldona Wos, MD Named Secretary of NC Department of Health and Human Services 
and Appointed to NC Council on Developmental Disabilities:  In December, then 
Governor-Elect McCrory named a Greensboro physician and former U.S. ambassador to 
Estonia, Aldona Wos, M.D., to head the NC Department and Health and Human Services 
(DHHS).  The Governor subsequently appointed Secretary Wos (pronounced “Vosh”) to 
the NC Council on Developmental Disabilities.  Secretary Wos heads a department with 
17,000 employees, an $18.3 billion budget and responsibility for programs that affect a 
million North Carolinians.  A native of Poland and daughter of a survivor of a Nazi 
concentration camp, the Secretary is a retired physician and civic leader who moved to 
Greensboro when her husband, Louis DeJoy, started a business there in the 1990s.  Wos 
has cited challenges regarding the Affordable Care Act, Medicaid and information 
technology as among those facing DHHS.  “These challenges are really opportunities to 
bring our communities together,” she said.  “We need to come together to find the best 
possible solutions to impact all the citizens of North Carolina.”  The NC Council on 
Developmental Disabilities warmly welcomes Secretary Wos to its membership.   

Governor Opts for Federal Health Care Exchange:  On February 12, 2013, Governor 
McCrory released a statement on North Carolina's implementation of the Affordable 
Care Act in the lead up to the February 15th deadline set by the federal government.  
The Governor stated, "Throughout our first few weeks in office, we have done a 
thorough review of the advantages and disadvantages of expanding Medicaid in North 
Carolina and determining the right exchange option for our state…The results of our 
findings make it abundantly clear that North Carolina is not ready to expand the 
Medicaid system and that we should utilize a federal exchange.”  Governor McCrory 
went on to say, "If it becomes clear that the current course of action is not in the best 
interest of North Carolina, our health care system and our citizens, we will work with 
the General Assembly to pursue other options in the future." 
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New Webpage Covers US Department of Justice Settlement:  If you would like to learn 
more about the state’s efforts to support individuals with mental illness in integrated 
community settings, there is a new webpage available.  The link to the web page is 
http://www.ncdhhs.gov/mhddsas/providers/dojsettlement/index.htm.  This site will 
post implementation updates, as well as information on trainings, settlement 
milestones and updates from each implementation work group.  The site is particularly 
relevant since the NCCDD has funded an initiative to assist the state in planning for the 
some 1500 people with I/DD who are in these homes, but not fully covered by the 
settlement.   
 
“Dipping in to the Ink:  A Valentine’s Day Pre-Release Party” Brings NCCDD Out:  On 
February 8, First in Families, Easter Seals UCP of North Carolina Virginia, Bridge II Sports, 
and The Shore Grief Center hosted a book reading and reception for authors Barton and 
Megan Cutter.  The event celebrated the couple’s first book, “Ink in the Wheels: Stories 
to Make Love Roll.”  Among the some 200 attendees were NCCDD’s Carrie Ambrose, 
Jonathan Ellis, Kelly Woodall, Renate Macchirole and Holly Riddle.  The book depicts 
the journey of an inter-ability, married couple as they explore the courage and 
perseverance to thrive in a relationship.  Few successful, inter-ability couples have 
offered an in depth portrayal of their relationship so appeals to general audiences as 
this.  Barton Cutter, who has cerebral palsy, and is a contract writer for the NCCDD 
remarked, “Our ability as human beings to persevere in the face of a challenge is one 
that is often overlooked in this day and age.  At its core, this book is a reminder to all 
that they, too, have the capacity to overcome the challenges they face and experience 
life with a deeper purpose.”  On Valentine’s Day, the NCCDD will host the Cutters for a 
book reading and signing.   
 
Ethical DSPs, Quality Services:  In January, the NCCDD assisted Benchmark, Inc., a 
professional association for providers of human services, to host the state’s first training 
on the Code of Ethics of the National Alliance of Direct Support Professionals (NADSP):  
https://www.nadsp.org/library/code-of-ethics/10-library/72-code-of-ethics-full-
text.html.  The Code is intended to serve as a straightforward and relevant guide for the 
frontline workforce for people with disabilities known as Direct Support Professionals 
(DSPs).  It assists DSPs as they resolve the ethical dilemmas they face every day, and 
encourages them to achieve the highest ideals of the profession.  There were 200 
people present for the event.  Participants, including NCCDD’s Holly Riddle, Melissa 
Swartz, Cora Gibson, and Letha Young were greatly engaged by NADSP’s presenters, 
NADSP Executive Director Joe MacBeth and John Raffaele.  Many in attendance agreed 
with NCCDD staff members and Monarch, Inc.’s Peggy Terhune that a strong, 
sustainable Chapter of the NADSP in North Carolina would greatly increase the 
knowledge base and professionalism of the staff most essential to achieving quality 
services.   
 

http://www.ncdhhs.gov/mhddsas/providers/dojsettlement/index.htm
https://www.nadsp.org/library/code-of-ethics/10-library/72-code-of-ethics-full-text.html
https://www.nadsp.org/library/code-of-ethics/10-library/72-code-of-ethics-full-text.html
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MacBeth and Raffaele identified key principles that make for a quality DSP workforce.  
These are:  
 

 Enhance the status of direct support professionals 

 Provide better access for all direct support professionals to high quality 
educational experiences (e.g., in-service training, continuing and higher 
education) and lifelong learning which enhances competency 

 Strengthen the working relationships and partnerships among direct support 
professionals, self-advocates, and other advocacy groups and families 

 Promote systems reform which provides incentives for educational experiences, 
increased compensation, and access to career pathways for direct support 
professionals 

 Support the development and implementation of a national, volunteer 
credentialing process for direct support professionals 

 
DSP April Beck’s email response to Ms. Riddle summed up the day:  “I would love to be 
a part of the NC Chapter of DSPs.  Yesterday’s training really pumped me up.  Please do 
whatever needs to be done to make this happen and if I can assist in any way, please 
call me.  Thanks for all you are already doing [at the NCCDD].” 
 
NCIOM Releases Report on the ACA:  The North Carolina Institute of Medicine (NCIOM) 
has released a new report on the Affordable Care Act (ACA) and its implications for 
North Carolina.  See:  http://bit.ly/11bdaO4.  The report discusses the impact of health 
reform on North Carolina’s 1.6 million uninsured people and includes recommendations 
on Medicaid and how to organize the health benefits exchange (HBE).  The report offers 
data projecting that expanding Medicaid will save the state $38 - $124 million per year 
from State Fiscal Year (SFY) 2014 - 2017 and another $65 million from SFY 2014 to 2021.  
Medicaid expansion, the report avers, is also projected to create about 25,000 new jobs 
by 2016.  The report is the product of nine workgroups that convened beginning in 
August 2010 at the request of the NC Department of Health and Human Services and 
the NC Department of Insurance.  The NCIOM is led by Pam Silberman, Ph.D., J.D., who 
presented to the NCCDD on the Affordable Health Care Act in 2012.   
 
 
Council 
 
Welcome New Members:  At this meeting, the NCCDD warmly welcomes the following 
new members:  Senator Ellie Kinnaird; Secretary Aldona Wos, M.D., NC Department of 
Health and Human Services; Joe Piven, M.D., Director, Carolina Institute for 
Developmental Disabilities; Glen Stephens, parent advocate; Anna Cunningham, parent 
advocate; Kelly Woodall, self-advocate; and Kerri Bennet Eaker, parent advocate.   
 

http://bit.ly/11bdaO4
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Rotating off the Council or resigning since November 2012 are former Senator Eric 
Mansfield; Al Delia/Maria Spaulding; Jim Bodfish, Ph.D.; David Taylor, Jr.; Michael 
Whitley (effective 2/15/13); and Tara Larson.  The NCCDD thanks these members for 
their service to the Council and the people of North Carolina.   
 
 
NCCDD Staff Report 
 
JoAnn Toomey, Assistant Director for Operations, continues to manage the day-to-day 
operations of the Council office, as well as serving as the Council’s inter-departmental 
liaison in DHHS meetings.  She is responsible for reporting requirements for 
timekeeping; business continuity planning; disaster/emergency management training; 
equal employment opportunity; personnel; safety; and information technology security.  
She continues to serve on a DHHS Excels Committee – Workforce Exchange.  The 
committee is charged with promoting the values of DHHS:  to be customer-focused, 
anticipatory, collaborative, transparent and results-oriented.  With Ms. Riddle, Ms. 
Toomey was selected for participation in a peer review of the DHHS Internal Auditor’s 
Office.  Their interview with Texas auditor David McCabe allowed them to recap the 
highlights of working for close to six months with North Carolina internal auditor Jeff 
Minor.  The NCCDD staff continues to be proud of receiving, in 2012, 100% compliance 
ratings for both its programmatic and fiscal operations.   
 
NCCDD Business Officer, Yadira Vasquez, continues to provide assistance to grantees on 
their reporting through the NC Grants system.  Over the past quarter, she prepared 
federal certification statements; reconciled and submitted federal claims data to the 
DHHS Controller’s Office; and attended the quarterly DHHS Emergency 
Management/Disaster meetings with Ms. Toomey.  She has also participated in grants 
monitoring training, purchasing card training and an Office of the State Controller 
automated travel and reimbursement form webinar with other NCCDD staff.   
  
Ms. Vasquez continues to monitor expenses, available balances, deadlines, percent of 
grantee funds spent, and to target expenditures on the NCCDD current internal and 
external initiatives.  She also continues to supervise fiscal and budgetary operations, 
such as purchasing, accounts payable and monitors member and staff travel budgets.   
Ms. Vasquez continually maintains a financial forecast for the three, federal fiscal years 
under which NCCDD operates, as well as monitoring expenditures within the current, 
state fiscal year.   
 
Candice Bailey, Business Services Coordinator, has been busy this past quarter, 
processing payments for vendors and contractors and performing monthly 
reconciliations with the North Carolina Accounting System.  Ms. Bailey spent most of her 
time this quarter with the DHHS contract database, Open Window.  Her work included 
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providing excellent, technical assistance to staff and grantees.  She looks forward to 
Microsoft Excel 2010 training in March and continues her pursuit of a dual Master’s 
degree in Business and Leadership.  
 
This quarter, Melissa Swartz, continued to strengthen the bridge between 
programmatic and operational activities, following her September 2012 transition from 
the Program Management Unit to the Operations Unit.  Activities of the quarter 
partnered her with the two units to work, with other Program Managers, on 
performance measure entry for the DHHS Open Window database and on translating US 
Administration on Intellectual and Developmental Disabilities (AIDD) performance 
measures into the Open Window performance measures reporting format.   
 
Ms. Swartz finalized activities for the second phase of State Plan Amendments.  As a 
reminder, technical edits to the NCCDD State Plan were submitted to AIDD following the 
August 2012 Council meeting and substantive revisions were approved in August for 
submission following the November Council Meeting.  The second set of revisions is 
pending approval from AIDD.   
 
Ms. Swartz continues to lead the development of an Office Procedures Manual.  She 
also continues to work with Coordinator Karen Stallings on the Jean Wolff-Rossi Fund.  
Ms. Swartz created and updated the comprehensive State Plan section for the Council 
member mail out.  Fondly known as the “Grey Area” in the Council mail out booklet, 
members will find in the section a list of NCCDD initiatives funded since the 2011 – 2016 
Five-Year State Plan began; a list of the current, Council activities; a cross-walk of 
activities to the State Plan; and the Council’s State Plan Goals and Objectives.  Members 
are encouraged to share their input on the format for presenting this information.  
Suggestions are always appreciated.   
 
In addition to the Direct Support Professional workshop she attended, Cora Gibson 
continues to shine in her role as Administrative Assistant at NCCDD.  Along with Melissa 
Swartz, Ms. Gibson was instrumental in acquiring our new location for the February, 
May and August Council meetings this year.  We are looking forward to a change of 
scenery! 
 
Ms. Gibson organizes Council meetings and ensures that they run smoothly.  She is the 
coordinator for member and staff travel approvals for events other than Council 
meetings.  She is also the contact person for members requesting assistance with their 
travel arrangements to and reimbursements for Council meetings and other events.  Her 
calm, professional manner is always appreciated in the office and especially at the 
Council meetings.  Ms. Gibson’s ability to multi-task--and to take on additional duties 
and responsibilities as the need arises--exemplify the values of DHHS Excels.   
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Working with Ms. Gibson, Letha Young, Ms. Riddle’s assistant, keeps the NCCDD’s office 
(and Ms. Riddle!) working efficiently and effectively.  Ms. Young continues to manage 
Ms. Riddle’s schedule; set up Executive Committee meetings; and handle a variety of 
constituent requests.  She brings a positive attitude to the office and is always willing to 
go above and beyond to assist.  Ms. Young has volunteered to coordinate the efforts of 
NCCDD staff to improved health and wellness, tracking our weight weekly, and 
encouraging each of us attain the goals we’ve set for ourselves.   
 
Please join us in offering a big welcome to Shayna Simpson-Hall, who joined the NCCDD 
on January 15th.  Ms. Simpson-Hall jumped into her new position quickly, covering the 
Victims with Disabilities Task Force meeting on her first day.  The Task Force supports 
collaboration among agencies and advocates for victims with disabilities to promote 
justice and prevent violence.  The NCCDD’s Crystal Foreman continues to participate 
actively in the group, offering Ms. Simpson-Hall a strong orientation to the perspective 
of self-advocates.  The meeting provided an update on the work of Task Force, along 
with its future goals.   
 
Ms. Simpson-Hall also participated in the NC Assets Alliance.  This state-wide coalition of 
public, private and non-profit organizations has a shared vision to expand economic 
opportunity and build a more stable financial future for all North Carolinians.  The 
Assets Alliance educates the public and policymakers about asset-based strategies that 
connect households and communities to work and income supports; provide 
opportunities to generate savings; and build and protect assets.  During the meeting, 
the group’s policy agenda was unveiled; Ms. Simpson-Hall is pleased to report that it 
includes additional HOME Funds for people with disabilities.   
 
Ms. Simpson-Hall attended the most recent NC Post-Secondary Education Alliance 
meeting.  This meeting provided her with an excellent opportunity to network with 
colleagues and to obtain a brief overview of North Carolina’s current and past post-
secondary initiatives.  
 
Steve Strom has been enjoying “learning the ropes” at NCCDD and is becoming more 
involved in various initiatives, including Partners in Policymaking™ (PIP).  He had the 
opportunity to be a judge at PIP, mock, legislative testimonies and to be a speaker at the 
Partners graduation ceremony.  As both a parent of a son with I/DD and as an I/DD 
professional, Mr. Strom was impressed with the capabilities and conviction of the PIP 
participants.   
 
We are gratified that Mr. Strom was selected by the DHHS Acting Director of Public 
Affairs to be a member of the review and selection committee for new Department-
wide Communications Request for Proposals (RFP).  He is firmly committed to ensuring 
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that the needs and interests of people with I/DD and their families will be well 
represented.   
 
In early December, Mr. Strom, Ms. Bohlander, and Ms. Riddle attended the NC Council 
on Community Programs Conference in Pinehurst, where they and NCCDD members 
Ron Reeve, Jonathan Ellis, Carrie Ambrose, Andrea Misenheimer, Jim Swain, Walt 
Caison and David Taylor, Jr. gained and offered new insights into the changes from 
Local Management Entities (LMEs) to Managed Care Organizations (MCOs).  Members 
of the group were in attendance at an exceptional, NCCDD-sponsored pre-conference 
on using the managed care toolkit to advance integrated, competitive employment as a 
key outcome for adults with disabilities.  The workshop was led by the National 
Association of State Developmental Disabilities Services’ Barbara Brent, who was joined 
by two, I/DD colleagues from a state with much experience in managed, long-term 
services:  Michigan.   
 
Mr. Strom and Ms. Swartz have taken leadership roles in developing an efficient, 
comprehensive process to move forward with all new contracts in Open Window.   
 
As part of the Department of Justice (DOJ) settlement for people with mental illness 
living in Adult Care Homes (ACH), three of NCCDD’s Program Managers and Ms. Riddle 
have been selected to serve on committees to monitor the progress of individuals 
moving from an ACH into the community.  Mr. Strom will represent the Council on the 
DOJ Tenancy Support Committee.  This committee will be discussing the strategies and 
resources that need to be developed to support a person moving into their first home in 
the community.  The committee will develop a framework to ensure the necessary 
resources are in place to move and keep a person out of an ACH and living in the 
community.  Ms. Bohlander is currently serving on the Screening and Assessment 
Committee, while Ms. Riddle is part of the Transitions Committee.  
 
Mr. Strom worked closely with the University of Delaware to recruit the next cohort of 
the NCCDD’s “Advancing Strong Leaders in Developmental Disabilities” leadership 
program.  He helped market the program to both potential candidates and mentors.  
The program has selected 25, strong candidates for the second cohort.  These 
candidates represent a diverse population, including participants from our sister 
agencies, Carolina Institute for Developmental Disabilities and Disability Rights NC; 
nonprofit providers; and Local Management Entities/Managed Care Organizations.  
Under the leadership of former Arc of the US director Steve Eidelman and former TASH 
of the US director, Nancy Weiss, the class will begin meeting in March 2013.   
 
Mr. Strom researched, in preparation for the Council’s next Request for Applications, 
the Affordable Care Act’s provisions regarding “Medical and Health Homes.”  He notes 
that these terms do not refer to “bricks and mortar,” but to the way that primary health 
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care services are coordinated, including for people with I/DD.  Mr. Strom, Ms. 
Bohlander, and Ms. Riddle attended numerous meetings on this topic with:  the 
Division of Mental Health, Developmental Disabilities and Substance Abuse Services; the 
Division of Medical Assistance; Special Olympics of NC; NC Office on Disability and 
Health; Community Care of NC; Mountain Area Health Education Center; The Arc of NC; 
Easter Seals UCP; and The Autism Society, to name a few.  These organizations have 
been helpful to NCCDD staff, along with their research, in understanding the challenges 
and opportunities that the Affordable Care Act will bring to individuals with I/DD.   
 
Mr. Strom, along with Ms. Riddle, attended a community forum hosted by Alliance 
Behavioral Health and Human Services Research Institute (HSRI) on December 13.  
There, HSRI’s John Agosta, Ph.D. and John Fortune presented on the on the Innovations 
Plus waiver, including its resource allocation methodology. 
 
Kelly Bohlander, Assistant Director for Program Management, attended with Ms. Riddle 
the National Learning Collaborative on Community Engagement at the end of 
November.  At the Collaborative, leaders of state Councils on Developmental Disabilities 
gathered to discuss Asset Based Community Development.  In this context, “assets” are 
the informal resources of a community, rather than a person’s fiscal resources.  Current 
success cases for developing a sense of community were studied before participants 
discussed what it would take to build a national learning collaborative.   
 
Ms. Bohlander would like to thank the Program Management team for going above and 
beyond the call of duty many times during the past, several months.  She is excited 
about the new energy and expertise that both Mr. Strom and Ms. Simpson-Hall bring to 
the staff and is looking forward to hiring the final Program Manager into our vacant 
position within the coming weeks.  


