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DSDHH Communication Access Manager updated the Sign Language Interpreter Services for Governor Press Conferences re: Emergencies policy & procedures last October with input from DSDHH Emergency Preparedness Coordinator, NC Emergency Management (EM) PIO, and DHHS Communication Office PIO. The policy & procedure described details for requesting and using sign language interpreters for the Governor’s Press Conferences in times of an emergency/disaster.  After several revisions based on several disaster events, the procedure recently has been used effectively by a substitute for the NC EM PIO who was on a vacation during the Hurricane Arthur event. The DSDHH Director will work on meeting with NC Broadcaster at the later date to help iron out some of the filming logistical issues.
CHAMP (Communication and Hearing Assistance Mentoring Program) is a program developed by the Hard of Hearing Services Specialists to train peer mentors to assist persons with hearing loss who are new hearing aid users.  The volunteer mentors help the person they are training in Communication and Self-Advocacy, Education (Understanding common hearing loss issues) and Technology.  Hard of Hearing Services Specialists at each Regional Center have established 12 pilot sites within local Senior Centers.  To date, 11 mentors have been trained, with six waiting for training. Two more sites are in the process of being established.
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